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DETAILED ACTION 
Claim Rejections - 35 USC § 112 

1 . The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of making 
and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the art to which it 
pertains, or with which it is most nearly connected, to make and use the same and shall set forth the best mode 
contemplated by the inventor of carrying out his invention. 

2. Claims 1-41 are rejected under 35 U.S.C. 1 12, first paragraph, as failing to comply with 
the written description requirement. The claim(s) contains subject matter, which was not 
described in the specification in such a way as to reasonably convey to one skilled in the relevant 
art that the inventor(s), at the time the application was filed, had possession of the claimed 
invention. Applicant has amended claims 1 and 28 to include the limitation "the automated 
dialog being non-predefined to the system." The specification does not provide a written 
disclosure or support for the teachings of the automated dialog being non-predefined to the 
system. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

4. Claims 1-41 are rejected under 35 U.S.C. 102(e) as being anticipated by Rapaport et al 
(US Patent No. 7,034,691). 
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Rapaport discloses adaptive communication methods and systems for facilitating the 
gathering, distribution, and delivery of information related to medical care. 
5. Regarding claim 1, Rapaport discloses a system for operating an automated dialog (col. 
43, line 33 to col. 67, line 24), comprising: a definer that is accessible to a configuror, wherein 
the definer configured to allow for the assemblage of the one automated dialog via at least one 
non-program coding interface (col. 11, lines 39-42), the automated dialog being non-predefined 
to the system (col. 12, lines 61-62 as alerts (dialog) can be set by manual invocation of a 
Medical service provider); a data module that is incorporated into the automated dialog after 
assemblage, the data module comprises at least one information item about at least one recipient 
of the automated dialog (Interview 340; col. 43, line 33-col. 67, line 24); an executor that 
incorporates the automated dialog and the data module into a joinder communication, and that 
executes an communication in accordance with the joinder communication (col. 11, line 39 to 
col. 12, line 59); and a communication interface, wherein the communication reaches the 
recipient through the interface (col. 10, line 51 to col. 11, line 25). 

Regarding claim 2, Rapaport discloses, the executor further includes at least one assessor, 
wherein the assessor employs voice recognition to assess at least one interaction mechanism to 
the communication (col. 10, line 67 to col. 11, line 5). 

Regarding claim 3, Rapaport discloses the communication is outgoing (col. 10, line 51 to 
col. 11, line 25). 

Regarding claim 4, Rapaport discloses the communication is incoming (col. 10, line 51 to 
col. 11, line 25). 
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Regarding claim 5, Rapaport discloses the communication interface includes at least one 
interaction mechanism (col. 12, line 60 to col. 13, line 21). 

Regarding claim 6, Rapaport discloses at least one interaction mechanism comprises at 
least one close-ended response to a close-ended question to the recipient in the automated 
dialog (col. 31, lines 14-46). 

Regarding claim 7, Rapaport discloses the close-ended response is reported to the 
configuror (col. 31, lines 14-46). 

Regarding claim 8, Rapaport discloses the interaction mechanism comprises open-ended 
response to an open-ended question to the recipient in the automated dialog (col. 31, lines 14- 
46). 

Regarding claims 9-12, Rapaport discloses the open-ended response is transcribed and 
reported to the configuror (chart notes 372; col. 31, lines 14-46). 

Regarding claim 13, Rapaport discloses the definer includes a wizard (Figures 1 1-35; col. 
40, lines 38-59; col. 42, line 58 to col. 43, line 8). 

Regarding claim 14, Rapaport discloses the wizard provides to the configuror customer 
application (Figures 1 1-35). 

Regarding claim 15, Rapaport discloses the customer application includes a 
recommendation for dialog flow of the automated dialog (col. 43, line 33 to col. 67, line 24). 

Regarding claim 16, Rapaport discloses the data module includes recipient format (col. 
12, line 25 to col. 14, line 30). 

Regarding claim 17, Rapaport discloses the data module includes recipient demographic 
information (col. 12, line 25 to col. 14, line 30; col. 34, lines 20-22; col. 43, lines 15-29). 
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Regarding claim 18, Rapaport discloses the demographic information includes age (col. 
34, lines 20-22; col. 35, lines 25-34; col. 43, lines 15-29). 

Regarding claim 19, Rapaport discloses the recipient format is varied in accordance with 
the recipient demographic information (col. 12, line 25 to col. 14, line 30; col. 34, lines 20-22; 
col. 43, lines 15-29). 

Regarding claim 20, Rapaport discloses the demographic information includes age (col. 
34, lines 20-22; col. 35, lines 25-34; col. 43, lines 15-29). 

Regarding claim 21, Rapaport discloses the automated dialog is varied in accordance 
with the recipient format (col. 12, line 25 to col. 14, line 30; col. 43, lines 15-29). 

Regarding claim 22, Rapaport discloses the communication interface includes at least one 
selected from email, telephone, IP telephony, Web, mail and SMS (col. 10, line 51 to col. 12, 
line 24). 

Regarding claim 23, Rapaport discloses the communication interface is network based 
(col. 10, line 51 to col. 12, line 24). 

Regarding claims 24-26, Rapaport discloses the automated dialog includes selected from 
the group consisting of medication adherence (prescription refill request), health monitoring, 
claims adjudication, health monitoring surveys, drug-to-drug migration, change in insurance 
benefits and patient recruitment (col. 15, lines 14-36 and lines 51-64). 

Regarding claim 27, Rapaport discloses the automated dialog is varied in accordance 
with the interaction mechanism to the automated dialog (col. 12, line 25 to col. 14, line 30; col. 
34, lines 20-22; col. 35, lines 25-34; col. 43, lines 15-29). 
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Regarding claims 28-41, the claims are similar in scope and content to claims 1-27 and 
are therefore rejected under similar rationale. 

Response to Arguments 

6. Applicant's arguments filed November 30, 2006, have been fully considered but they are 
not persuasive. Applicant argues system, Rapaport does not teach an automated dialogs being 
non-predefined to the system. The Examiner cannot concur. Specifically, at col. 12, lines 61- 
62, Rapaport discloses the system allows for alerts (dialog) to be set by manual invocation of a 
Medical service provider, which provides adequate support for a automated dialog to be non- 
predefined to the system. 

Conclusion 

7. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 



Application/Control Number: 1 0/632,5 1 7 



Page 7 



Art Unit: 2626 

however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 



examiner should be directed to Angela A. Armstrong whose telephone number is 571-272-7598. 
The examiner can normally be reached on Monday-Thursday 1 1 :30-8:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Patrick Edouard can be reached on 571-272-7603. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



8. 



Any inquiry concerning this communication or earlier communications from the 




Angela A Armstrong 
Primary Examiner 
Art Unit 2626 
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March 4, 2007 



